
11/17/23 – One Year Storm Products Limited Warranty 1 

  Casco Industries, Inc. 
                      

Limited  

Warranty 
 

Casco Industries, Inc. 
One Year Storm Product Limited Warranty 

 

This Limited Warranty (the "Warranty") applies to storm products (the 
"Product") manufactured and sold by Casco Industries, Inc. ("Casco") and 

is provided to Casco’s original purchaser only ("Purchaser"). This 

Warranty covers defects in materials and workmanship in the Product and 
is subject to the terms and conditions set forth below.  

 

Duration and Coverage  

 

Limited Warranty Duration: This Warranty is effective for a period of 1 
year from the date Purchaser buys the Product from Casco. Coverage: 

Casco warrants that the Product shall be free from defects in materials and 

workmanship, and will perform in accordance with the specifications 
provided by Casco when the Product is purchased.  

 

Exclusions  

 

This Warranty does not cover:  

 
Labor Costs: Any costs associated with labor, including but not limited to 

installation, removal, or reinstallation of the Product, are not covered by 

this Warranty. Purchaser is responsible for all labor-related expenses.  
 

Misuse or Neglect: Damage or defects caused by misuse, neglect, 

accidents, improper maintenance, alteration, modification, or vandalism.  
 

Natural Disasters: Damage caused by natural disasters, including but not 

limited to hurricanes, tornadoes, earthquakes, or other acts of nature. 
 

Normal Wear and Tear: Normal wear and tear, including fading, 

discoloration, or deterioration over time due to exposure to environmental 
elements.  

 

Improper Installation: Products that have not been properly installed are 
not covered under this Warranty. It is the responsibility of Purchaser to 

ensure that the Product is installed in accordance with the Casco's 

installation guidelines and industry best practices.  
 

Making a Warranty Claim  

 
To make a warranty claim, Purchaser must:  

 

File a report in writing of the alleged defect in writing within Warranty 
Period and provide photographs of the alleged defect with the written 

notice to: 

 
Casco Industries, Inc.  

540 Division St.  

South Elgin, IL 60177  
Phone: 800-806-6333  

Email: sales@cascoonline.com 

 
When reporting a claim, include the following information:  

 

1. Full name and address of owner  
2. Provide proof of purchase, including the original sales receipt 

or production order number, showing the date of purchase and 

invoicing.  

3. Full details of the problem being reports; and  

4. Photographs of the defect(s).  

 

Casco will provide further instructions after you report this information, 
and you may be required to allow Casco, or its authorized representative, 

reasonable access to inspect and evaluate the alleged defect. 

 
Casco’s Obligations:  

 

If a defect covered by this Warranty is verified, Casco will, at its sole 
discretion, either repair or replace the defective Product, or refund the 

purchase price paid by Purchaser for the defective Product at a prorated 

scale. Casco’s sole and exclusive liability, and Purchaser’s sole and 
exclusive remedy, under this Warranty is the repair, replacement, or refund 

as described herein.  

 
Limitations and Disclaimers  

 

THESE LIMITED WARRANTIES FROM CASCO ARE YOUR SOLE 

AND EXCLUSIVE REMEDIES AND ARE EXPRESSLY IN LIEU OF 

ANY AND ALL OTHER REMEDIES, INCLUDING 

TORT/NEGLIGENCE THEORIES.  
 

CONSEQUENTIAL AND INCIDENTAL DAMAGES, INCLUDING, 

WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, ARE NOT 
RECOVERABLE UNDER THIS WARRANTY OR ANY IMPLIED 

WARRANTIES.  
 

SOME STATES DO NOT ALLOW THE EXCLUSION OR 

LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY 

TO YOU.  

 
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG 

AN IMPLIED WARRANTY LASTS, ANY RESTRICTIONS IN THIS 

LIMITED WARRANTY MAY NOT APPLY TO YOU.  
 

THE PURCHASER ACKNOWLEDGES THAT NO OTHER 

REPRESENTATIONS OR WARRANTIES WERE MADE TO HIM OR 
HER WITH RESPECT TO THE QUALITY OR FUNCTION OF THE 

PRODUCT. ANY ORAL STATEMENT OR PRINTED MATERIAL 

ADVERTISING THE PRODUCT THAT SPEAKS TO ANY 
PERFORMANCE CHARACTERISTIC OF THE PRODUCT OR ANY 

OF ITS COMPONENTS SHALL BE CONSIDERED AND 

CONSTRUED AS AN ESTIMATED DESCRIPTION ONLY AND 
SHOULD NOT BE RELIED UPON AS AN EXPRESS WARRANTY OR 

AS THE BASIS OF THE BARGAIN FOR THE PRODUCT OR ANY OF 

ITS COMPONENTS. 
 

Governing Law 

 
This Warranty is governed by and construed in accordance with the laws 

of the State of Illinois without regard to its conflict of law principles, and 

any disputes arising under this Warranty will be adjudicated in in Illinois 
State Court, Kane County. 

 

How State Law Will Affect Your Rights Under This Warranty  

 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND 

YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY 
FROM STATE TO STATE. 

 


